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Bob Richardson is President of VCP which was acquired by Covetrus in July 2021. VCP is a business unit that provides the industry’s
only Enterprise So�ware solu�on in the veterinary industry. Leading SaaS solu�ons for providing wellness, chronic disease, and
lifestyle plans for the veterinary market.

VCP is dedicated to providing a SaaS solu�on accompanied by a full suite of business services that help both corporate accounts
and independent prac�ces create and run membership programs focused on preven�ve care, chronic disease, lifestyle plans, and
more. Currently managing 450,000+ plans for prac�ces across the country, VCP has become the leading solu�on, empowering
individual prac�ces and mul�-loca�on prac�ces with the enterprise-level func�onality that they need. VCP provides an end-to-end
program, star�ng with plan design and pricing, branding and marke�ng, training, launch, and a complete so�ware suite to manage
the program. Areas of exper�se include wellness and membership program strategy, prac�ce management, recurring billing and
payments, payment management, PCI compliance, consumer self-service web portals, GAAP requirements, professional services,
business system integra�on, and more. 

Bob is a serial entrepreneur that has created and grown 6 different businesses over the last 29+ years. The businesses focused on
enterprise so�ware consul�ng, data analy�cs, managed services, system management products, and loan servicing and
membership solu�ons. He is currently also a joint owner of BillWise, Inc., which was formed through a management buyout of a
public company called Primal Solu�ons, which provided carrier-grade customer care and billing solu�ons for cable, cellular, and
u�lity companies, among others. At Primal Solu�ons, Bob was the Chief Opera�ng Officer. Prior to Primal Solu�ons, he co-founded
StrataSource, a venture-backed managed services company, which exceeded $5 million in first-year revenues providing 24/7 high-
quality, efficient applica�ons management services. Before StrataSource, Bob co-founded Rela�onal Data Systems, a project-based
database consul�ng and systems integra�on company specializing in developing enterprise so�ware applica�ons and providing
applica�on administra�on services. 

Bob earned his BS degree, magna cum laude and Phi Beta Kappa, in Computer Science from USC, in 1987. In his leisure �me, he
enjoys triathlons, woodworking, and “motorhoming.” He is married to Pam and they have three children.
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